Lampiaran 4 : Hasil Uji Validitas 30 Responden

Kualitas Pelayanan

90

Correlations
pl p2 p3 p4 p5 p6 p7 p8 p9 | pl0 | pll | Total

pl |Pearson 1| .408"| .688" 328| .686° | .677" | 567 | 567 | .244| .216| 567 | .762"

Correlation i i i i i

Sig. (2- .028| .000 .083| .000| .000| .001| .001| .201| .260| .001| .000

tailed)

N 29| 29| 29 29 20| 29| 29| 29| 29| 29| 29 29
p2 | Pearson 408" 1| 521 7277 | .368"| 5527| .434"| 549" | .354| .4527| .434"| 719"

Correlation i i i

Sig. (2- .028 .004 .000| .050| .002| .019| .002| .060| .014| .019| .000

tailed)

N 29| 29| 29 29 29| 29| 29| 29| 29| 29| 29 29
p3 |Pearson 6887 | 521" 1 440" 7367 | .681°| .693"| .365| .317| .216/| .693"| .815"

Correlation i i i i

Sig. (2- .000 | .004 .017| .000| .000| .000| .051| .094| .261| .000| .000

tailed)

N 29| 29| 29 29 29| 29| 29| 29| 29| 29| 29 29
p4 | Pearson 328 .727°| 440 1| .388"| 569 | .440°| .440°| .447 | 494" | .440°| 704"

Correlation i i )

Sig. (2- .083| .000| .017 .038| .001| .017| .017| .015| .006| .017| .000

tailed)

N 29| 29| 29 29 29| 29| 29| 29| 29| 29| 29 29
p5 | Pearson 686 | .368"| .736 388 1| .533"| .730"| .518"| .370°| .209| .730°| .804"

Correlation i i i i ’

Sig. (2- .000| .050| .000 038 .003| .000| .004| .048| .277| .000| .000

tailed)

N 29| 29| 29 29 29| 29| 29| 29| 29| 29| 29 29
p6 |Pearson 6777 | 552°| 681°| 569 | .533" 1| .506 | .619°| .313| .221| .506 | .789"

Correlation i i i i i

Sig. (2- .000| .002| .000 .001| .003 .005| .000| .098| .249| .005| .000

tailed)

N 29| 29| 29 29 29| 29| 29| 29| 29| 29| 29 29
p7 |Pearson 567" | .4347| 693 440" 7307 | 506 1| .487"| 297| .253| 1.00| .806"

Correlation . . . 0"




91

Correlations
pl p2 p3 p4 p5 p6 p7 p8 p9 pl0 | pll | total

Sig. (2- .001| .019| .000 .017| .000| .005 .007| .118| .185| .000| .000

tailed)

N 29| 29| 29 29 29| 29| 29| 29| 29| 29| 29 29
p8 |Pearson 567" | 549" | .365 440" 5187 | .619| .487 1| .397"| .253]| .487"| .716"

Correlation ! i i i

Sig. (2- .001| .002| .051 .017| .004| .000| .007 .033| .185| .007| .000

tailed)

N 29| 29| 29 29 29| 29| 29| 29| 29| 29| 29 29
p9 |Pearson 244 354| 317 447" | 370°7| .313| .297| .397 1| .395°| 297| 562"

Correlation

Sig. (2- .201| .060| .094 .015| .048| .098| .118| .033 .034| .118| .002

tailed)

N 29| 29| 29 29 29| 29| 29| 29| 29| 29| 29 29
pl |Pearson 216 | .452"| 216 4947 | 209| .221| .253| .253| .395 1| .253| .445
0 Correlation

Sig. (2- 260| .014| .261 .006| .277| .249| .185| .185| .034 85| .015

tailed)

N 29| 29| 29 29 29| 29| 29| 29| 29| 29| 29 29
pl |Pearson 567" | .434"| 693 440" 7307 | 506 | 1.00| .487°| .297| .253 1| .806"
1 Correlation i i 0" i

Sig. (2- .001| .019| .000 .017| .000| .005| .000| .007| .118| .185 .000

tailed)

N 29| 29| 29 29 29| 29| 29| 29| 29| 29| 29 29
Tot | Pearson 7627 | .719°| .815| .7047| .804" | .789°| .806 | .716 | .562 | .445 | .806 1
al | Correlation i i [ i i ’ ’

Sig. (2- .000| .000| .000 .000| .000| .000| .000| .000| .002| .015| .000

tailed)

N 29| 29| 29 29 29| 29| 29| 29| 29| 29| 29 29
*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).




Kualitas Produk
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Correlations
P1 P2 P3 P4 P5 P6 TOTAL
P1 |Pearson Correlation 1| 5117 .439°| .365| .402° 272 648"
Sig. (2-tailed) 005| .017| .052| .031 153 .000
N 29 29 29 29 29 29 29
P2 |Pearson Correlation | 511" 1| .7977| .8797| .670” 467 909"
Sig. (2-tailed) .005 .000| .000| .000 011 .000
N 29 29 29 29 29 29 29
P3 | Pearson Correlation 439" 797" 1| 9157 | 776~ 321 888"
Sig. (2-tailed) .017| .000 .000| .000 .090 .000
N 29 29 29 29 29 29 29
P4 | Pearson Correlation 365| .8797| 915 1| 7737 424 908"
Sig. (2-tailed) .052| .000| .000 .000 022 .000
N 29 29 29 29 29 29 29
P5 | Pearson Correlation 402°| 6707 | 7767 | 773" 1 326 823"
Sig. (2-tailed) .031| .000| .000| .000 .084 .000
N 29 29 29 29 29 29 29
P6 | Pearson Correlation 272 467 .321 424 .326 1 585"
Sig. (2-tailed) A53| .011| .090| .022| .084 .001
N 29 29 29 29 29 29 29
TO |Pearson Correlation | .648" | .909" | .888" | .908"| .823" 585~ 1
TA | Sig. (2-tailed) .000| .000| .000| .000| .000 .001
L [N 29 29 29 29 29 29 29
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).




Harga
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Correlations
P1 B2 P3 P4 TOTAL
P1 Pearson Correlation 1 605~ 566 575~ 857"
Sig. (2-tailed) .001 .001 .001 .000
N 29 29 29 29 29
P2 Pearson Correlation 605" 1 432" 607" 799"
Sig. (2-tailed) .001 019 .000 .000
N 29 29 29 29 29
P3 Pearson Correlation 566 432 1 757" 810"
Sig. (2-tailed) .001 019 .000 .000
N 29 29 29 29 29
P4 Pearson Correlation 575" 607" 757" 1 857"
Sig. (2-tailed) .001 .000 .000 .000
N 29 29 29 29 29
TOTAL | Pearson Correlation 857" 799" 810" 857" 1
Sig. (2-tailed) .000 .000 .000 .000
N 29 29 29 29 29
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).




Kepuasan Konsumen
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Correlations
pl p2 p3 p4 total
pl Pearson Correlation 1 590" 588" 606" 851"
Sig. (2-tailed) .001 .001 .000 .000
N 29 29 29 29 29
p2 Pearson Correlation 590" 1 .349 415 722"
Sig. (2-tailed) .001 .064 025 .000
N 29 29 29 29 29
p3 Pearson Correlation 588" 349 1 776" 830"
Sig. (2-tailed) .001 064 .000 .000
N 29 29 29 29 29
p4 Pearson Correlation 606" 415 776" 1 860"
Sig. (2-tailed) .000 025 .000 .000
N 29 29 29 29 29
total Pearson Correlation 851" 722" 830" 860" 1
Sig. (2-tailed) .000 .000 .000 .000
N 29 29 29 29 29
**_Caorrelation is significant at the 0.01 level (2-tailed).
*._ Correlation is significant at the 0.05 level (2-tailed).




Lampiaran 5: Uji Reliabilitas 30 Responden

Case Processing Summary

Cases

procedure.

N % . ..
aid 0 100.0 Reliability Statistics
Excluded® 0 .0 Cronbach's
Total 30 100.0 Alphe N of items

a. Listwise deletion based on all variables in the BE7 2
Corrected Item-| Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted | if Item Deleted Correlation Deleted
P1 58.86 57.480 .613 .879
P2 58.69 58.293 .550 .881
P3 58.76 58.833 462 .883
P4 58.66 58.805 .543 .881
P5 58.83 57.291 .610 .879
P6 58.66 58.020 .568 .880
P7 58.69 59.079 .524 .882
P8 58.69 58.722 .570 .881
P9 58.59 58.894 .409 .884
P10 58.97 62.177 .322 .886
P11 58.69 59.079 .524 .882
P12 58.45 59.899 277 .888
P13 58.38 55.530 .748 .875
P14 58.41 57.037 .647 .878
P15 58.34 56.448 725 .876
P16 58.38 57.030 .652 .878
P17 59.00 59.857 .347 .886
P18 58.31 64.722 -.136 .902
P19 57.66 61.377 173 .890
P20 58.07 62.709 .053 .893
P21 57.97 61.392 .230 .888
P22 58.62 57.458 .620 .879
P23 59.00 59.571 377 .885
P24 58.28 57.278 .652 .878
P25 58.24 55.404 .805 .873




Lampiran 6: Hasil Uji Asumsi Klasik

Uji Normalitas

Normal P-P Plot of Regression Standardized Residual
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Uji Heteroskedastisitas
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Lampiran 7 : Hasil Uji Analisis Regresi Linier Berganda

Standardized
standardized Coefficients Coefficients
Model rror T Sig.
L pnstant) 3.264 1.430 .283 .024
X1 113 .037 .263 .043 .003
X2 170 .056 .260 .046 .003
X3 .088 .075 .099 .182 .239
Hasil Uji t
Standardized
standardized Coefficients Coefficients
Model B td. Error Beta t Sig.
L pnstant) 3.264 1.430 .283 .024
X1 113 .037 .263 .043 .003
X2 170 .056 .260 .046 .003
X3 .088 .075 .099 .182 .239
Hasil Uji F
ANOVA?

Model um of Squares Df ean Square 3 Sig.
egression 76.705 3 25.568 8.218 .000°
Residual 376.447 121 3.111

Total 453.152 124

Hasil Uji Koefisien Determinasi R?

Model Summary®

odel R

Square

sted R Square

I. Error of the

Estimate

rbin-Watson

1 4117

.169

149

1.76384

1.753




